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Contra Costa County California Volunteers Office of the Governor

Pet Emergency Preparedness Public Education Plan

Deliverables
 2007/2008

1. Training was provided and created to enhance the capability of individuals, families, communities, businesses and large facilities to prevent, mitigate against, respond to or recover from all hazardous catastrophic events for people and their pets. 

Pet Emergency Preparedness Training included the following:

· Implementation of ongoing Pet First Aid & CPR classes, held twice a month at animal shelter. In addition, to classes being hosted at other locations through out the county.

· A “1” hour “Basic Training” Pet Emergency Preparedness course has been presented repeatedly throughout Contra Costa County, Alameda County, and other regional bay area locations. The course has been the main introduction piece utilized for the CERT Graduates and other organizations/emergency responders.
· CERT (Community Emergency Response Training) Courses are being hosted, as a new location, at the Contra Costa County Animal Shelter. The course is to encourage shelter volunteers, pet owners and other agencies to become familiar with CERT, Pet Emergency Preparedness and animal shelter facilities/operations.

· A 20 hour training curriculum on Pet Emergency Temporary Sheltering was created, to include the power point, training manual and “trainer” manuals. The class is simulated after a T3 course that will take place on Friday – Sunday. The class is a combination of class room, table top exercises, and hands on training with the use of equipment from the Animal Emergency Response Trailer(s).
Training Continued:

· Introduction of the “Missing Animal Component” for the CSTI 

(California State Training Institute) Earthquake Management Training Course. *Training CD was created and provided to CSTI Instructors.

The CD is included in this binder as well (Media)
· A Wild Land Urban Interface Defensible Training / Pet Emergency Preparedness Class. This 3 hour course is designed to educate on topics such as fire prevention with emphasis on defensible space, and preparing your household for evacuation of people/ pets and discussion of large animal evacuations do’s & don’ts.
· Regional HSUS (Humane Society of the United States) Emergency Animal Sheltering training. This weekend event was co-hosted and sponsored by Contra Costa County Animal Services and the City of San Ramon. The NDART (National Disaster Animal Response Teams) were introduced and regional participation included over 75 attendees.
 2.  Volunteer Training & Exercises that included emergency response, mobilization and set up of temporary animal sheltering was provided in 2 separate settings:

i. County Care & Shelter Functional Exercise – Oct. 3, 2007


    Full-scale exercise (See After Action & Improvement Report)


ii Homeless Connect Project 2 - Oct. 16, 2007
Functional Care & Shelter for homeless people and their pets to include temporary pet sheltering, veterinarian exams, flea treatments, pet food and vaccinations.

3. & 4. Other Volunteer Training Venues included 3 mobile licensing/micro-chipping events. These events were largely attended events that were hosted by collaborative efforts with other agencies. Pet Emergency Preparedness Public Education emphasizes that people prepare in advance for themselves and their pets. “Reunification of people and their pets” can be provided with proper pet ID tags and micro-chipping. Veterinarians attended to provide basic vet exams, rabies vaccinations, and micro-chipping. Amnesty was provided to pet owners to encourage updated licensing, which is another means of identifying pets and their owners.

i. City of San Pablo Police Department Public Safety Day – July, 28 2007


ii. San Ramon Valley Emergency Preparedness Fair – Sept. 15, 2007


iii. Rossmoor 2008 Seniors & Pets Lifestyle Celebration – Feb.23, 2008

(Vulnerable/Special Needs Population)

5. Identifying and registering local resources will be a continuous process. A significant amount of progress has been made since the fruition of this project. Hundreds of individuals have been presented  to via public presentations, the new website created www.cccpep.org, media coverage via print and televised, not to mention from the collaborative efforts and recognition from agencies, local, regionally, statewide and nationally. Overall, from the incredible support we have received from Contra Costa County residents and our Emergency Responding Agencies.
Key groups in which we presented the Pet Emergency Preparedness Public Education Plan and requested assistance with registry information, equipment inventory lists and assistance in training include the following:

· CCVMA/CVMA 
 Contra Costa County Veterinary Medical Association/California Veterinary Medical Association. Questionnaire was provided to all members of CCVMA and currently 72 veterinarians have come forth to be “disaster response volunteers”. A directory with their information, facilities and contact information will be formulated for our EOC and OES.
· C8  Contra Costa Countywide CERT Steering Committee. Monthly meetings in which Pet Emergency Preparedness training information, educational pieces and progress reports are provided. In addition to active participation with CERT graduations and training drills. Questionnaire was disseminated for all CERT Graduates in Contra Costa. Challenge posed was “privacy” and “confidentiality of graduate’s information. Status varied per city. Data is still being collected.
· Cattleman’s Association. Presentation and meetings with local cattle ranchers, that included CAL Fire, East Bay Municipal Water rangers, East Bay Regional Parks and Contra Costa Fire District. Discussion of Incident Command challenges, land usage, equipment sharing and emergency response needs for temporary animal sheltering for both domestic and large animal evacuation. A directory is in the works for call out and equipment resourcing.

· California State Horseman’s Association-Region 5.
Meetings and training outlined for Pet Emergency Preparedness. Identification process for resources and trained experts for horse and other large animal evacuation. A table top exercises and horse evacuation drills are being scheduled for spring 2008. 

· San Ramon Regional Medical Center. A presentation and request for the PEP Team Training has been requested for the medical staff and facilities. Due to location and Memorandum of Understanding with their employees, the medical center would like to host and have training on site for all of their staff. In addition, they would like to have additional cache items for temporary sheltering for pets. The training is pending upon completion of all grant deadlines and acquirement of Emergency Response Trailer equipment.
Key groups continued:

· United States Coast Guard. Participation and presenter for base wide emergency preparedness fair. Partnering educational booth with HSUS (Humane Society of the United States) on Pet Emergency Preparedness. Currently providing training opportunities for the Military members and their families, hosted at the United States Coast Guard Family Housing Site.
· CESA  
California Emergency Services Association.

Recipient of the Coastal Chapter “Silver Award” for Pet Emergency Preparedness and exceptional work & support in Emergency Management.
Outcomes: 

Phase I.

 The “PEP Basic Training” and other classes have been introduced to all CERT graduates and on-going classes. The response has been positive and participative. The writing and preparation of the 20 Hour training segment and materials was more time consuming than anticipated. However, we took the time to have several experts which include the CVMA (California Veterinary Medical Association) Board Members, local Veterinarians, Emergency Planners, HSUS (Humane Society of United States), Noah’s Wish, Animal Control, OES and others to review for feedback and accuracy.

The goal of the PEP Team training has 2 purposes for CERT:

1. To provide an addendum to the existing CERT curriculum. As we know, the Pet Emergency Preparedness information can not replace any of the existing CERT segments, due to mandated criteria for CERT. The pet portion is a missing component that is highly requested and is needed in order to meet national and state mandates. Official State recognition and support for this is requested.

2. The educational portions and other classes are for “additional training” options for the CERT graduates and emergency responders.
 Phase II.
The 20 hours training for Pet Emergency Temporary Animal Sheltering, is a training         that is simulated after the CERT program. The training encompasses the criteria and educational training that is needed for adequate “Citizen Preparedness for People and their Pets”. The proposed 6 week training has been condensed into the T3 / 3 day course, due to suggestions from CERT graduates and instructors. Time for volunteerism and training is limited for the public. The ultimate goal is to accommodate and train the public efficiently and with interest and dedication.
This training course is now completely outlined with all print materials and equipment. Equipment includes the training manuals, the PEP back packs with supplies and emergency response vest. The first official 20 hour training is scheduled to be hosted in April 2008.

New Partnerships & Agencies Presented to 2007/2008:
· Bay Area SUASI
· C8 Contra Costa County CERT
· California Emergency Services Association
· Contra Costa Fire
· Cal Fire
· East Bay Municipal Water District
· Contra Costa Employment and Human Services Dept.
· American Red Cross
· Cattleman’s Association
· California Horseman’s Association – Region 5
· Rossmoor Senior Community
· United States Coast Guard
· San Ramon Fire
· Canyon Mitigation Committee
· Local Police Departments & K-9 Groups
· Tony LaRussa’s ARF
· UC Davis
· CSTI  (California State Training Institute)
· CVMA  (California Veterinary Medical Association)
· CCVMA (Contra Costa Veterinary Medical Association)
· HSUS (Humane Society of the United States)
· VOAD’s (Volunteer Organizations Active in Disaster)
· LDS Church
Summary:
The deliverables outlined and identified in the grant proposal were met, with the exception of the 20 Hour training program being completed and presented in large numbers. As of the delivery of this grant project, Contra Costa County Animal Services is ready to surge with the delivery of the training in whole.
The programs outlined and implemented are continuing throughout 2008, as scheduled. The pursuance of additional grant dollars and donations will be needed to assist in sustaining “free” Citizens Preparedness training for People and Pets.
Prepared by Tracey Stevens-Martin

